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Your nose is the first to alert you. Your cat has urinated on your carpet, on your 
cushions, or even in your bed. Or your dog has pooped in your home. Or maybe it is 
your eyes that alert you—to a pile of pet vomit.

These types of “accidents” can happen when you have a dog or cat in the family and 
being prepared for them—and dealing with them—is all part of being a good pet 
parent.

The first thing you will want to 
do is visit your vet for a kitty or 
pooch check-up. You want to 
make sure they don’t have any 
health problems that are causing 
them to make a mess in the home.

Then it is time to tackle the pet 
stains and odors themselves. 
What’s the best way to get rid 
of them? We asked Scott Plasek, 
the pet stain and odor expert 
with Simple Solution, who spends 
his days testing formulas and 
delivery systems to find the best 
ones for eliminating stains and 
discouraging repeated marking. 
What follows are Scott’s tips and 
tricks for getting rid of pet stains.
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1. Buy the right product for the job. There are products on the market formulated 
specifically for stains, for odors, for both stain and odors, and even just for urine. 
Scott tells us that oxygen-activated (Oxy) formulas are best for removing tough 
stains. Also, an aerosol product with a continuous power spray is preferable to one 
with a trigger spray because it lets you reach a wider area and penetrates deep 
into fibers.

6 Tips for Getting Rid of Pet Stains
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2. use paper towels to pick up the mess and then soak up any liquid. Then rinse the 
stain once with cold water. If you’re dealing with pet feces, use a pet waste pick-up 
bag to dispose of it.

3. douse the soiled area with pet stain remover. For carpets, Scott says pet urine 
leaks down into the backing and spreads for several inches, so it is best to spray 
a ring several inches outside the stain area and then flood the inside with the stain 
remover. Make sure you spray enough liquid on the stain. Keep spraying until it is 
really wet—but not saturated, which could cause mold.

4. Let it dry. Then vacuum.

5. Treat old stains differently than new stains. You need to use more stain remover and 
let it stay wet for longer.

6. Clean stained bedding, pet beds and other fabrics in the washing machine. Use 
an Oxy product, let it sit for an hour or two, then wash in warm water if the fabric 
label says it allows this temperature.
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Pet parents can be divided over which is worse: messy pet stains or smelly pet odors. 
Here at Simple Solution, our vote goes to pet odors. But we know our pets are not 
doing it to annoy us. They might have a urine infection or other illness, be anxious 
about something (like a new family member), or need more potty breaks outside.

These are some of Scott’s expert tips for eliminating pet odors completely and stopping 
pets from urinating in the same spot again:

1. don’t let the nasty smell defeat you. While the smell of pet 
urine – particularly from cats – might make you want to pull 
up your carpet and buy a new one, this is really a last resort. 
By using the right product and following a few easy steps, you 
can make your carpet, rug or upholstery odor-free again.

2. Find the source. If you can smell urine but are not sure where 
it is located – most urine is invisible under normal light – 
shine an ultraviolet urine detector all over your carpet, rug 
or upholstery. The light will illuminate any stains, so you will 
know what areas need attention.

3. Buy a product formulated specifically for treating and 
removing pet odors. Unlike stain removers, which use oxygen- 
activated formulas, you will need to use a product formulated 
with enzymes and “good” bacteria. These will break down the 
“bad” bacteria in pet stains and neutralize odors.

4. use a product with a continuous power spray. Products with 
a trigger spray can only reach a small area, therefore try 
aerosols with a continuous power spray which can penetrate 
deep into the carpet fibers to reach the source of the odor.
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5 Tips for Destroying Pet Odors

5. Saturate the area with the odor 
remover. Saturate, blot and let dry. 
For carpets, because urine leaks 
down into backing and spreads for 
several inches, make extra sure to 
saturate a wide area. You may have 
to treat the area more than once if it 
is an old stain.
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Chapter 3

After walking through cleaning pet messes and particularly bad odors, now we want to 
talk to you about the science behind cleaning; it really does takes a lab coat to create 
some truly innovative stain- and odor-destroying products. We talked with Scott to learn 
how a stain and odor product is tested and produced:

Scott Plasek: First, as you can imagine, we 
do a lot of stuff that is smelly and messy! 
We build formulations that are designed 
to remove the nasty stuff your dog or cat 
leaves behind, so we handle things that 
most people don’t want to. Second, we 
deal with a lot of science, such as breaking 
down organic waste materials to base-
level science so we can figure out how 
to remove them from surfaces. And third, 
we have to be knowledgeable about the 
properties of all surfaces that could receive 
pet stain and odors to make sure we build 
formulations that will not harm them.

How do you find the right formula for your products?

Scott: We always start with the science of the waste product that we need to remove. By 
breaking down the waste compounds, we can build a base formulation that will work 
effectively at removing the problem area. Then we test, we test again, and then test some 
more until we get the results that make the best formula.
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What’s the difference between liquid and foam when it comes to pet stain and odor 
removers?

Scott: Contrary to belief, foam is not always the best solution to a waste problem. In 
terms of stains, foam does tend to lift dirt and other materials from fibers in carpet, but 
does not work well when it comes to odors, when contact time is key. For odors, longer 
contact time is always better, so more liquid and less foam is best.

What can you tell our readers about the machine that tests your products on carpets?

Scott: We love our machine! We use it to test for a number of things, such as removal of 
pet waste material by weight. The machine measures the carpet or surface and lets us 
know if, when cleaned with our Simple Solution formulas, the items will return to their 
original brightness or color.

What are the hardest pet stains for you to test?

Scott: Blood is always the hardest stain to remove from anything, especially once set. 
Simple Solution products are designed to work effectively on blood stains, new or old. 
For new stains, blot with a cloth to remove excess, saturate the spot, blot some more. For 
old stains, thoroughly saturate the stain and let sit. After the stain starts to loosen from the 
surface, saturate again and start to blot. When dry, vacuum. For severe blood stains, it 
may take multiple applications.

The Science Behind Cleaning Pet Stains & Odors
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What happens when the “good” bacteria in your products fight the “bad” bacteria that 
cause pet odors?

Scott: Bacteria live all around us, constantly. Normal pet waste contains bacteria that 
help make an odor that people do not like. We engineer the bacteria in the Simple 
Solution products to find these odor-causing bacteria and they become the food for the 
good bacteria. The most important part to know is that bacteria must have moisture to 
live and thrive, so to help these “good” bacteria win out, you must thoroughly saturate 
the area and let it sit. 

Have you ever met a pet stain or odor that defeated you?

Scott: Not yet. In pet stain and odor, the main issue for pet parents is not using enough 
product. A good rule of thumb is this: a normal size dog’s urine spot on the carpet will 
require at least a quarter of the bottle (8 oz.) of Simple Solution product to remove the 
new spot. This will ensure that there are enough good bacteria to thrive and consume the 
bad bacteria. For stains, spray and wait for the formula to work as per the instructions. 
Many people spray and remove immediately, which is not the right way. Spray and let 
the product work and you will see great results. 

do you have any insider tips from your lab that you can share with our readers?

Scott: Yes, I would be happy to:

1. Read the product’s directions and follow them.
2. Apply the right amount of product; using less than what is needed will not get the 

results you want.
3. Use the right product for your needs. Oxy products work great on stains and not so 

good on odors, while bacteria products work great on odor-causing areas and not as 
great on stains.
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